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This document contains examples of the following types of
deliverables:

: User Personas & Scenarios

. Site Maps

: Process Flows

: Wireframes (Conceptual)

: Wireframes (Functional Specification)
- Wireframes (Content Specification)

: Content Matrix

: Use Cases

As nearly all of my work is created under the auspices of Non
Disclosure Agreements, client names and other identifying factors
have been removed or disguised.
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These personas and scenarios were created to help build awareness of the diversity of user needs when designing an internal HR self-
service portal. They were based on primary research conducted with employees.

online job
proficiency proficiency

KARA: The Newbie

: Age: 23

: Position: Call Center employee

: Year she joined XXX: 2004

: Kara's getting into the workplace for the first time, after
finishing school and having a baby. She's excited but a
little overwhelmed

: A lot of corporate processes are brand new to her - as is
the concept of an intranet

: The one time she did try the intranet, she couldn’t find
what she was looking for (paycheck information}, and it
made her feel dumb and frustrated

: As a result she hasn't used it again, preferring to ask her
new co-workers or help desk for help and support

: At home, Kara doesn’t really use the web that much,
except to check emails. She'd rather spend time with her
husband and two-year-old son

Key insight: Make it easy for Kara (and other
new hires) to succeed online, and they’ll feel
more confident and happy about their new
job.

It's payday and Kara's
paycheck is lower
than she'd expected

online job
proficiency proficiency

JANE: The Efficiency Expert

: Age: 29

: Position; Loan Admin / CMD

: Year she joined XXX: 2000

: Her daily environment is busy, fast-paced, and chaotic -
she never knows what each day or hour will bring - and
she loves the challenge

: She has very little time to find information or take care
of personal matters - often it's quicker just to call
someone

: She uses XXX for the employee directory and search -
although it usually doesn't help

: She has tried HR Café a couple of times but it's easier to
pick up the phone

: At home, she uses the web to shop, send emails, and
research and book travel

Key insight: With her hectic schedule, Jane
values efficiency. She’ll use the web if it
works. Help her once - she’ll come back
again and again.

On the check, she
notices the statement,
"Have questions?”
with a URL next to it

She types in the URL

and arrives at a sub-

page of the employee
portal

It's Open Enroliment -
Jane needs to
update her
benefits.

She calls the HR
Hotline on her
lunch break.

The respondent helps
her get started at
the Employee Portal.

There is a list of

common paycheck- I

related questions
for new hires

She quickly finds
her question - along
With a step-by-step
troubleshooting guide

Using the guide she is
able to determine that
her check is lower due
to 401(k) deductions

She feels proud that
she was able to answer
this question on her
own
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She's skeptical - but
it's much easier and
faster than she
expected.

In minutes, she's

done and prints a

confirmation of the
changes.

Later, she tells a
co-worker about the

site — "You'll never
believe how easy it is!”

Next time she has a
question about HR,
she'll try the website
first.
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This site map was created for a relatively simple corporate website, early in the site development process. An example of more complex site/page

interaction can be found on the next page.

H-01 . .
Home 2-3 links to new/priority content
AB-01 PR-01 CS-01 CP-01 W-01 CU-01
About Us Products Case Studies Capabilities Work With Us Contact Us
AB-02 See Detail P cs-02 See Detail P W-02-01 CU-02
Overview ee Detall Fage Case Study 1 ee Detall Fage Browse Positions Contact Us Form
AB-03 cS-03 W-02-02 CU-03
Vision Case Study 2 Position Detalil Confirmation
AB-05 S04
Locations Case Study 3
AB-06 AB06-XX _Csxx
Executive Team E05 Additional Case
Database-driven Studies

Link that redirects
to another page

A v

Template Contextual Link

New Page
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PS-01
Press

PS-02
Company
Factsheet

PS-03
Press Releases

In the News

PS-04
Executive Team

PS-05
PR Contacts

PP-01
Privacy Policy

PS-03-XX
Press Releases
Database-driven

News Articles

PS-04-XX
Bios
Database-driven

TU-01

Terms of Use
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This process flow describes the business, application and display logic for several related processes on a B2B website, across multiple user types.

q Form Page

Back to form — user will not have password

until manual approval process is complete h
. El
No Prompt H,,ff”ﬁorm is in PW- " Request Type 2 User
i “~._secured area? Request >
Displayed Request Type 2 User T eqz User Password
h - Back to form — user must get Password Reminder: yp
\ 4 password from email and enter it in form dRer : Password
N Confirmation
Y 3
p 7Y%:’/User is logged i > Request Type 2 User
- Request Type 2 User Y —Type 2 User Password: Preview
) Y-Type2User | Password Reminder | | P
p—
4#1!@3
-~ Submit /,/E;a" adrons™ Request Type 2 User
N < b i . —
Form Page o User | Form Page User requests _~ Email address is Y—»z”/ Email address ( ~matches account? My Account Login CPa?.SWOI;.d
(Logout Prompt) logs in (Login Prompt) Password Reminder \cgrlt\ained in coc{lfjg?f g ) \m\?\tches acco@t{’.f/'w Submit onfirmation
- N
Y
Register IMEI 3
User proceeds Y - Type 1 User S —
without logging in Y - Type 1 User—p.| Request ACCO}”“ J Now
Password Reminder )
p > My Profile
- N >
Form Page Back to form — user must get Request Account ( o
User proceeds Confirmation password from email and enter it in form Passworq Remlnder' 3
Confirmation
My Profile:
Y Preview
<i\/ User logged in? :ﬁ:%N» Prompt to Register Now Register Now 4 4@1
;L My Profile:
Y R Confirmation
/Bersbfr}al info E;HTDFII]\
< matches account >——N-—» Prompt to Update Profile ————<__ UserisType2? N
S info?
g
Y
v ~—Y——» Type 2 User Profile
No Prompt Displayed
h Back to form — user is logged in /
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These wireframes were created early on in a project to explore and test alternate user experiences among target system users. (Users
overwhelmingly preferred the seemingly more complicated design on the left.)

Branding

November 15, 2004
logoul  edil preferencis

Home
» Time Card & Paychecks
» Expense Reports
b Benefits
P Policies & Procedures
P Career Development
¥ Manager Tools

P HR Departments &
Services

» My Quick Links
p View/Change My Data

My Flex Spending Account = L[]

Remaining Amount:  $4,038.03
Monthly Contributions:  $245.00

Edil Yiousr Flix

Questions aboul your account?
Read EAQs. emgil or call 1-800-349-3043

My Medical Benafits =@
Health Provider: Bilus Cross/Blue Shield
Selected Coverage: PPO

Vigvw Benefits

Dental Frovider: Humana Denal
Selected Goverage:  HMO

Vision Provider: Sunlision

Selected Coverage:  PPO

View Beelis

Questions aboul your benefits?
Riad FAQS, emdgil or call 1-800-349-3043

i P @

) (&)

site map | faq | aboutus | contact us | help | site feedback

My Vacation Days eQE

Days accrued per maonth: 1.3
Days currently remaining: a0

Eieguest a Vacation

" Company Holidays 2004

Q@

New Year's Day
President's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving

January 1

o

xxn

w0

o

oo
Chaistmas X
New Year's Eve Dacembar

n

My Expense Reports a0l

Date  Description Tetal  Status
AL Chicage Trip  S405.60 Approved Yiew
102304 Orffice Party 514523 Pending Vew
110704 Miloage § 3548 Pending View
Submit 3 New Expense Repor

Questions aboul your expense reports?
Read FAGSs, gmail or call 1-800-349-3843

| Add a Module to thes column,.. -
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|Add a ¥

NEWS highiights

> HR Open Office Hours — M-F, 8:00 am - 6:00 pm, Ext. 393-5829

> Just Added - New Hire Starter Kit

deduction i

> Expense report alert -

> Bemﬁls Open Enroliment starts Nwan'ber 10 - remember to sign up!

> Recently married? Time to ct

click here to starf!

q ynur

= Altn. fraquenl business travelers — new hotels have been added, click for

more details
More....

HR.q:mming events

> Date: Event Title goes here ...
> Date: Event Title goes here ...
> Date: Evenl Title goes here ...

More...

JOBS

> Job Title goes here lorem ipsum...
> Job Title goes here lorem ipsum...
> Job Title gues here lorem ipsum...

More...

sitemap fag abouthr contacthr fesdback my preferences sign out

Welcome, John Doe
June 14, 2004

=

[Search HR...

HR Departments and Servces v [ Go |

HR Calendar At A Glance
< June 2004 >
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This wireframe was part of several created to specify the functionality of the site to the engineers building it, on a project whose schedule

did not include time for the creation of a traditional functional specifications document.

M&R Print : Compare Elash Cures

B

Close Window

Where to Buy

Where to Buy

Where to Buy

Facts at a Glance

- Bullet point goes here
- Bullet point goes here
- Bullet point goes here

Feature Category

- Bullet point goes here
- Bullet point goes here
- Bullet point goes here

- Bullet point goes here
- Bullet point goes here
- Bullet point goes here

9@ 09

Feature Category

Feature Yes Optional No
Feature Yes Optional No
Feature Yes Optional No
Feature Yes Optional No

@ @

Feature Category

Feature Yes Yes No
Feature Yes Yes No
Feature Yes Yes No
Feature Yes Yes No

Feature Yes Yes Yes
Feature Yes Yes Yes
Feature Yes Yes Yes

Download the free Adobe Acrobat Reader @

a

Logo Compare Products Print-friendly Version
< J 9
Product Name >
Product Name > Product Name >
NEW! EEEE—
Product Product Product
thumbnail thumbnail thumbnail
Benefits High-level benefits statement| | High-level benefits statement | High-level benefits statement
Learn More Learn More Learn More

Next Steps Brochure (PDF, XXX KB) Brochure (PDF, XXX KB) Brochure (PDF, XXX KB)
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®
®

Annotations

®

©

@ ©

©O

The logo for the specified division displays; it is not a link.

This page is a popup window. It should be of a sufficient size to allow
easy viewing of the data.

All Products will display (there are currently 8) in alphabetical order, left
to right. 3 will display at a time. A scroll bar (or other Ul control) will
display, allowing the user to view additional Products in a DIV layer
(DHTML). The top row and left column will always be visible. If the
user tries to print this page, the Products will stack, still in rows of 3.

For each product, the top row will display the product name and the
product thumbnail. Clicking the product name or the product thumbnail
will display the corresponding PR_03 Product Detail: Overview in the
primary browser window (this window will go to the background but will
not shut).

For each product, a row will display the high-level benefits statement.

For each product, a row will display the “next steps”. Clicking Learn
More will display the corresponding PR_03 Product Detail: Overview in
the primary browser window (this window will go to the background but
will not shut).

Clicking Brochure will open the corresponding PR_03_8 Brochure
(PDF) in a new browser window. The file type and file size will also
display. Will only display if available for the selected product.

Clicking Where to Buy will display LOC_01 Where to Buy if the user
does not have a Zip Code in session; otherwise it will display LOC_02
Nearby Stores — either link will open in the primary browser window
(this window will go to the background but will not shut).

For each product, a row will display the “Facts at a Glance”.

All feature categories and features that are associated with at least one
Product will display in the left column. The feature categories will
display in alphabetical order, as will the features in each feature
category. Each product will denote for each feature category whether
or not it is available via the following indications: Yes, No, Optional.
This should be pulled automatically from the database.

Clicking Close will close the popup window.

Clicking Print-Friendly Page will display PR_04_3 Print-Friendly
Version.

The Adobe Acrobat download link should appear on any page that
displays a link to a PDF document. Clicking this link will display the
corresponding page on the Adobe site in a new browser window.
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Along with the functional specifications on the previous page, each wireframe also had content specifications that included a unique Content ID
for each content element (tracked separately in a content matrix). The project included translation management as well as a CMS.

Annotations
M&R!Print : Compare Flash Cures B@

Product Detail thumbnail image

Close Window | GLO_NAV_Close

PR_ProdName |
Logo Com pare Products Print-friendly Version f[GLo_NAv_Prim 7 e T : Product name, should be translated
| PR_NewProd New product flag, should be translated, only appears if
< il ) ] QJ‘ product is tagged as “new” in CMS
[
> : : e

rrrrr ‘  Product flame Product Name > Product Name > PR-Fredhame | PR_NextStepsHeader  product Next Steps header, should be translated

PR_NewProd NEW!
. PR_ProdBenefits : Product high-level benefits statement, should be

Product Product Product "PR_ProdThumb | translated
thumbnail thumbnail thumbnail [

- PR_ProdFactHeader - product Facts at a Glance header, should be translated

Product Fact at a Glance #1, should be translated

Benefits High-level benefits statement | High-level benefits statement | High-level benefits statement | PR_ProdBenefits :

| PR_ProdFact2 Product Fact at a Glance #2, should be translated

Learn More Learn More Learn More
Next Steps Brochure (PDF, XXX KB) Brochure (PDF, XXX KB) Brochure (PDF, XXX KB) prenes - - .
Where to Buy Where to Buy Where to Buy . PR_ProdFact3 Product Fact at a Glance #3, should be translated
{ PR_ProdPactHeader | - Bullet point goes here - Bullet point goes here - Bullet point goes here . Prodractl PR_ProdFactiore | Product Facts at a Glance More link, should be
Facts at a Glance - Bullet point goes here - Bullet point goes here - Bullet point goes here : PR_ProdFact2 translated
- Bullet point goes here - Bullet point goes here - Bullet point goes here :PR ProdF;\EtS

Back to top link, should be translated

o ' GLO_NAV_BTT

RN EROE IR O PR_FeatureCat

Feature : PR_Feature ; Yes Optional No p . PR_Comparelink :  Compare products link, should be translated
. PR_Feature : 3 sy
[FEEHIe o Yes Optional No . PR_CompNo | PR_Brochure Brochure File Name, should be translated
Feature t PR_Feature | Yes Optional No
1 ! : Review Link Name, should be translated
Feature - PR_Feature | Yes Optional

LN - o] 8 PR_FeatureCat i PR_WhereToBuy Where to Buy Link Name, should be translated
. PR_Feature :
IREERT T Yes Yes No | PR_FeatureCat ; Product Feature Category, should be translated
Feature Yes Yes No sy
4 7 : PR_Feature ; Product Feature, should be translated
Feature 1,,PR,—,E§?‘,‘,L,",‘? i Yes Yes No
Feature  PR_Feature | Yes Yes No { PR_CompYes | Product Comparison “Yes", should be translated

(=TI IC I PR_FeatureCat Product Comparison “No”, should be translated
Feature | PR_Feature | Yes Yes Yes :
4 - = ] . Product Comparison “Optional”, should be translated
Feature 1,?3—,,’5?}"““’? i Yes Yes Yes : PR_CompYes
Eeature ' PR_Feature : Yes Yes Yes { PR_CompYes Product Benefits header, should be translated
I

|

Download the free Adobe Acrobat Reader : GLO_NAV_Acrobat :

Close This Window link, should be translated

{ GLO_NAV_Print Print-friendly version link, should be translated

| GLO_NAV_Acrobat | pownload Adobe Acrobat link, should be translated
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This matrix was created to help scope and track required content for an extensive website. The Page IDs mapped to all other information

architecture deliverables, including the site map and wireframes.

| Hle Edt Vew Iwert Fomat Toos Data Window Hep AdobePOF
= - A £ 7

Ay | g i, !?l ¥4 Reply with Changes... End Review,.. !

T TS

Lbea Bl Dbl S Zdlli, < = @ R

Type a question for help

Lt - Febe
*d

1t oB LU EEBMAS 0 BB EE L 0]

C73 - /& Shows a thumbnail list of all prof in the country
A B c D | E F [
Page ID IT’W Name |§owipﬂou Content Source |Smid’ : 'T}ue Date Status
1 Dynamic v
PR-03-04-03 [_usysuhesh™ czgdee ~isy _gdac” Contact information page Dynamic 4/14/2005 ~
72 _idagdsagahech cvraussh
PR-04 _usyeuhesh™ -udsae Shows a thumbnail list of all properties in |21 Dynamic 4/14/2005
73 the country
PR-04-01 _uGyeuReeR™ ~udGae™ ~oE EGUIE M HEQEEG3 Property detail page ofifyy ~.heheddshyejey_sed yusizafhsehechydushreayseiasael g |Dynamic 4/14/2005
74 wazof) ofdg
PR-04-01-01 | _usyeufieeh™ -udsee™ o€ geuse " Hega-acs:™ Buiding specs page ofify ~.heheddshye jey_sed yusicafheafeehydushzesyzcisnagaa |Dynamic 411472005
75 Hegeracr yesh crhyeah™ ofidg
PR-04-01-02 |_usyeufesh” ~udeac™ “ec geuze " Hagecs” Area map page offly ~.heheddehyejeu_sed yusiceffiesheehydushzesyzeidusdgd |Dynamic 4/14/2005 _
76 ed dy Yy~ ohdy
PR-04-01-03  |_usysufeeh™ -udese™ ~o¢ geuze " Hegeass” Contact information page ohfy ~.heheddehye jey sadyusiesffsehechydushreaureicayiays |Dynamic 4/14/2005
17 _idagdaageheeh_srrayash ch™_ofdg
PR-04-02 _ueyeufeeh™ -udeae™ gy B [‘mpem detail page ofifyy ~.heheddahye jeu_acd yusicaffaeheshyduysh Aeruseyeca-el gy Dynamic 4/14/2005
78 ezof) ohda
PR-04-02-01  |_usyeufeeh™ -udsee™ GHy B~ Hageass yeah  |Bulding specs page afjfly ~.heheddshyejey_aed yusicaffesfheehyduysh ieHuessHage-as |Dynamic 4/14/2005
79 rhysah” shdg
PR-04-02-02 | _usyeuhesh™ -udese™ ~Ghy 8~ wed dy Area map page ohfy heheddahyejeu sadyuseahheshesAydushherusaduedddy |Dynamic 411412005
80 ~2hdg
PR-04-02-03 |_usyeufesh™ -udsae™ ~awy B~ Contact information page sfifyy ~.hefeddahysjey_sad yusisafheeheshydush herpalesvHaus [Dynamic 4/14/2005
81 idegdaageheeh _svrayssh ch™_ohdg
PR-05 =|_ﬁ\f£|_|fp£h‘ nggdqi Shows a thumbnall list of all properties in ler Dynamic 4/14/2005
82 the country
PR-05-01 —usyeufesh™ sugde]™ eoufiey decess Ffopert-'dmipﬂge afifly ~.heheddshyejey_sed yusicafhsafeehasuges geaufeycadeces |Dynamic 4/14/2005
83 3aczrelcussoh ohda
PR-05-01-01  |_usyeufieeh™ gudds]™ soufley decess™ megaacs |Bulding specs page offfly ~.Mefeddehyejeu_sed yusisaffeeheehacugasgeaufeuced: Dynamic 4/14/2005
84 yeah 3skegareczhyzah™ afdg
PR-05-01-02 |_usyeuRech™ sudda]™ oufieu docosa™ wed dy |Areamappage offyy " heheddahyejeu sadlyusieahhseheshscugas geouheusedacas |Dynamic 4/14/2005
85 3duedgdy” ahdg
PR-05-01-03 |_usyeufeeh™ eudds]™ <aufey decesa” Contact information page ofifly ~.heheddshye jey_aed yusicafhaafeehaeuges geaufeucadecas |Dynamic 4/14/2005
86 _idegdssgehech evHauech a@cvHauech” ofdg
PR-05-02 usysyhesh™ sugdej™ ' . Property detail page offly ~.heheddehyejeu_sed yusicaffieeheehacugas aussa-ysashfida- |Dynamic 4/14/2005 F
W74 h i\ sheet1 { Sheata / Sheet3 /- e i | sl
Ready UM

Note: sensitive information has been greeked.
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This use case was part of several created to assist with the scoping and requirements definition of a multi-phase .NET implementation.

Use case title: User requests a product activation code

Actors: Public-facing Site User
Description:
The user is able to request the activation code for a product.
Yi
]

Product Activation User enters User enters Errors Request

Code Request —— serial # & —» Profile — requested No—=| " N

Form cycle count information found? confirmation

Preconditions:
The user is on the public-facing site.
The user has selected “Product Activation Code.”

Primary Task Sequence:

. The user views the “Product Activation Code” form.

. The user enters the product’s serial number and cycle count.

. The user clicks “Continue”.

. The user views a page requesting their profile information.

. The user enters the requested information.

. The user clicks “Preview”.

. The user views the Preview Page, including the information they have entered.
. The user clicks “Send Request”.

. The user views a confirmation message.

10. The user receives an email containing the product activation code at the email
address entered in the form.

O©CoO~NOOUAWNEPE

Alternate Task Sequences:

1. The Primary Task Sequence flow has been followed to Step 4.
The user enters some but not all of the required fields.
The user clicks “Preview”.
The user views the page requesting the user’s profile information with their
information still displayed, and a message indicating that one or more required
fields still need to be completed.
The Primary Task Sequence flow continues from Step 5.

2. The Primary Task Sequence flow has been followed to Step 4.
The user has a profile stored on the public-facing site but it is not displayed.
The user enters their email address in the Profile Lookup field.
The user clicks “Find Profile”.
The user’s information is entered in the “My Profile” form.
The Primary Task Sequence flow continues from Step 6.
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